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STEP 1: DEMONSTRATING COMPLIANCE THROUGH POLICY  
 

 

 

 
 

 
 
 
 
 
 

 



 

 

 

 

 

 



 

 

https://files.nc.gov/ncdma/Program-Guide-for-Care-Management-of-High--Risk-Pregnancies-and-At-Risk-Children-in-Managed-Care-5.12.pdf
https://files.nc.gov/ncdma/Program-Guide-for-Care-Management-of-High--Risk-Pregnancies-and-At-Risk-Children-in-Managed-Care-5.12.pdf


LHD Medicaid Care Management Program(s) Policy Checklist 



 

 
 

STEP 2: DEMONSTRATING ACCOUNTABILITY THROUGH JOB 

DESCRIPTIONS 
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https://files.nc.gov/ncdma/documents/Providers/Programs_Services/care_management/Program-Guide-High-Risk-Pregnancy-and-At-Risk-Children-11072018.pdf
https://files.nc.gov/ncdma/documents/Providers/Programs_Services/care_management/Program-Guide-High-Risk-Pregnancy-and-At-Risk-Children-11072018.pdf


 

 

 

 

 

 

STEP 3: DEMONSTRATING CAPABILITY THROUGH REPORTS 

AND OTHER PROOF 



 

 

 
 

 



 

 

 

 

 

 



APPENDIX A: POLICY TEMPLATE 
 





APPENDIX B: JOB DESCRIPTION RESPONSIBILITIES BY DEPARTMENT 

 

 

https://files.nc.gov/ncdma/documents/Transformation/caremanagement/Specification-Requirements-for-CMARC-CMHRP_3.12.21.docx
https://files.nc.gov/ncdma/documents/Transformation/caremanagement/Specification-Requirements-for-CMARC-CMHRP_3.12.21.docx


APPENDIX C: INITIAL CAPABILITY DEMONSTRATION DOCUMENTATION LIST 


















